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Processing  
of Personal Data

Who is responsible for processing my personal data? 

BBVA Merchant Solutions EP, SL Registered in the Madrid Companies Register, Volume 32037, Folio 1, Page M 576503, 1st entry. With 
registered office is at Calle Federico Mompou, nº 5 Edificio 2 Planta 1, and tax identification number B-86931649, registered in the 
Special Register of Payment Institutions of the Bank of Spain under number 6945. 

Email address: consultasgenerales.wipop@bbva.es.

What data does BBVA Merchant Solutions EP, SL need to process, for what purpose and why (basis for legitimisation)?

BBVA Merchant Solutions EP, SL needs to process the following personal data that you have provided to us:

	▪ Contact details: Name, surname and contact telephone number.

BBVA Merchant Solutions EP, SL will process your personal data in order to contact you when the requested products are available 
on the website  
www.wipop.es.

The basis of legitimacy is the execution of pre-contractual measures in accordance with Article 6.1 (b) of REGULATION (EU) 
2016/679 OF THE EUROPEAN PARLIAMENT AND OF THE COUNCIL of 27 April 2016 on the protection of natural persons with regard 
to the processing of personal data and on the free movement of such data.

How long will my data be kept?

For this specific data processing, we will retain your personal data for 6 months.

At the end of this period, if you have not purchased any product from us, your personal data will be destroyed.

Will my data be communicated?

Never to third parties, unless we are legally obliged to do so.

What are my rights?

You may exercise your rights of access, rectification, deletion, opposition, limitation of processing and portability by writing to  
derechosprotecciondatos.wipop@bbva.com. You may contact the Data Protection Officer at the following address:  
dpo.wipop@bbva.com.

However, you have the right to lodge a complaint with the Spanish Data Protection Agency (www.aepd.es).

mailto:consultasgenerales.wipop%40bbva.es?subject=
http://www.wipop.es
mailto:derechosprotecciondatos.wipop%40bbva.com?subject=
mailto:%20dpo.wipop%40bbva.com?subject=
http://www.aepd.es

